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PSE Representatives -

Introductions

A Government and Community Relations
A PSE Electric First Response

A Potelco Operations Management



Overview

AWho We Are

A Emergency Response

A Resilience & Business Continuity
A Mutual Assistance

A Restoration Prioritization

A Technology & Communications
A Natural Gas Pipeline Safety

A Questions?
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[ (;1,_) Combined Electric and Gas Utility 7 22
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Natural Gas System
A 750,000 customers

A 12,006 miles of gas supply mains

A 40 gate stations tied to NW Pipeline
gas transmission

A 2 gas-storage facilities: Jackson
Prairie, Washington (partnership);
Clay Basin, Utah (contract

Electric System operations)

A 1.08 million customers

A 2,571 miles of transmission lines
(55-kV and above, including 495
miles of jointly owned 500-kV line)

A 20,389 miles of distribution lines
(less than 55-kV)

A 357 substations
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Energy System

Restoration Plan

Energy System
Restoration Plan
Volume |i

2011-2012
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Energy System
Restoration Plan

Define Emergencies
Plan Activation
Concept of Operations
Role Descriptions

Key Systems /
Communications



Operations
A 9 Electric Operating Bases
A 6 Natural Gas Operating Bases

A System Control Facility i Redmond
A Electric & Gas System Operations
A Electric & Natural Gas Dispatch
A Gas Control
A Electric Transmission Load Office L
A Emergency Operations Center




Electric Emergency Event

Organization
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76 PSE servicemen

A Avg. 970 Non-Storm Outages per Month Car/Pole
Accidents, Equipment Failure, Animals

A Initial Assessment / Repair
A Mobile Workforce




k(:ao-p Incident Levels

Level 1

ALocalized

A1-2 geographical
areas

Ainternal resources

adequate for
response
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Incident Levels

Level 2
ASignificant
AMultiple regions
affected
ARequires
resources outside

PSEOS serv
territory
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e Q Incident Levels

AMajor
AMost/all regions
affected

AMaximum level
response
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.l 1(,,_; Emergency Operations Center P RErcy

A Activated when two or
more operating bases are
engaged Iin restoration

or

A when needs exceed
available resources

A Coordination for all
resources, communication
and restoration

A 5 Duty Teams
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| (a._) State / County EOC Liaisons 7 &2

A PSE representative (1-3 individuals per county)

A Liaison and focal point for communication between
County/State EOC staff and PSE

A Provide routine updates to County/State EOC staff on

|l mpacts to PSEOs 1 nfrastr.
A Collaborate with County/State officials on community
messaging

A Coordinate to obtain additional resources as required.
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- (,-ﬁ) Resilience & Business Continuity

A Spare Transformer
Equipment Program

A PS-PREP (Private Sector
Preparedness)

A NERC Business Continuity S
Guidelines

A NERC Reliability
Compliance

A Business Unit Continuity
Plans

A Mutual Assistance
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Wh at We Canot Pr ot ect
but can be resilient to!

A Flying squirrels, power outages, oh my!

www.bellevuereporter.com

A Puget Sound Energy worker

'S(IUi"e' ets d installs an animal guard to an 80-
helping and foot power pole in North Bellevue

to keep flying squirrels from causing
a power outage. COURTESY PHOTO
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ol Mutual Assistance

A Western Region
Mutual Assistance
Agreement
(WRMAA)

A 35 utilities in the
Western States
signed on

A gas and electric

A Restore Power |
Edison Electric
Institute (EEI)

A American Gas
Association (AGA)
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Restoration Prioritization rs= &

911 Calls i public life safety
Critical infrastructure

General restoration

Generation

Transmission

Substations

Distribution Feeders
Laterals / Individual Services
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